Camping Caravaning Piscine ‘Les Bois de Mont-Redon’ 480 chemin de Mont-Redon 83260 LA CRAU - FRANCE

--Téléphone -- T N Site : www.montredon.com
069546 58 83 Genel"al Condl'l'lons Of Reservation Email : montredon83@gmail.com
04946673 34

The pitch hiring during high season are available per week from Saturday or Wednesday 12 noon to Saturday or Wednesday 12 noon.
The stay can be prolonged if availabilities. Other days of arrival possible, consult us.

To hire a pitch, you can use the online booking or download and fill a “reservation contract” and send it to us. If we have availabilities, we
will ask you to send a deposit and reservation fees.

The lodging hiring are either a caravan, a Bengali or a mobile home, are equipped and planned for persons and 1 vehicle. The second
vehicle must be placed in the car park. The number of people must be respected. Adult child or baby count as one person. The installation
of an igloo tent next to a mobile home or Bengali is not authorized, but you can rent a place in another part of the campsite. The pitch rate
will be applied. It is possible to place an igloo tent next to the rental caravans, respecting the number of people authorized (3 or 4).

The Bengali are connected to electricity but have no showers or toilet. People must go to the toilet blocks.

The lodging hiring during high season are available per week, from Saturday or Wednesday after 4 pm. to Saturday or Wednesday
following before 10 am, with a minimum of 7 days. Possibility of arriving Saturday and leaving Wednesday. Others arrivals days and
prolongation of stay are possible according to availabilities.

To hire lodging, you should use the online booking or download and fill a "reservation contract" and send it to us. If we have availabilities,
we will ask you to send a deposit and reservation fees

When you arrive, you will have to check your lodging and point out the anomalies within the 24 h. (an inventory is posted in each lodging).
At the end of this period, checking and inventory will be regarded as accepted. .

At the end of the stay, you need to do a thorough cleaning ; any lodging must be returned in a perfect state of cleanliness, fridge need to
be defrosted, ready to be hired to a new customer. A personalized cleaning service is possible at the end of the stay, please inform us the
day before your departure to benefit of it.

Inside the hiring, for sanitary reasons, no smoking and pet over 10 kg are not accepted.

For any pitch or accommodation rental, check availability on the campsite website, by email or telephone, then follow the instructions
on the screen. We will ask you to send us back a "rental contract" signed by mail, or scanned and sent by email, along with a deposit and
booking fees. By check, credit card, cash....

Only people listed on the rental contract may be admitted, notify us before your arrival in the event of a change in the number or names of
people. If more people arrive, the rental will be refused, or expulsion from the camp if fraud is observed during the stay. All rentals are
nominative and cannot be sublet or transferred.

All camping services, swimming pool, children's games, disco entry, participation in entertainment, access to sanitary facilities,
consumption of water, gas, electricity, as well as parking for one vehicle, are included in the rental price.

A deposit check or a credit card imprint will be requested on your arrival. The check will not be cashed but kept during the stay to respect
the internal rules of the campsite (noise at night, etc.), equipment, and cleanliness of the site on the day of departure. For accommodation,
it will be returned at the end of the stay after delivery of the keys and verification. Broken or missing items, or observed damage will be
charged at cost and deducted from the deposit. If the reception office is closed on departure, the condition of the accommodation will be
checked the next day and the deposit check returned by mail

General :

The campsite is open from May 1 to September 30. Shops, entertainment and other services operate every day in July and August. The
reception desk is open from 9 a.m. to 12:30 p.m. and from 3 p.m. to 8 p.m. Arrival after 8 p.m. possible, notify us.

-- The shops are run by independent managers, the best welcome is reserved for you.

A reservation contract is validated after payment of the sums due. Then you will receive a confirmation mail.

Payment for the entire stay must be made 30 days before the arrival date indicated on the rental contract, minus the deposit paid at the
time of booking. Reservation fees are not deductible. If payment is not made within the specified time, your stay will be considered
canceled and your deposit forfeited.

Late arrival or early departure will not entail any reduction. Only the dates of the contract will be taken into account. In case of
impediment, with impossibility to come to the reception desk, contact the reception. Without news from you, we will keep your rental free for
24 hours. After this time, your rental will be terminated and we will be able to dispose of it.

Cancellation more than one month before your arrival, the amount paid will be refunded, minus the booking fees. Less than a month
before your arrival, the total paid will be retained by the campsite. Less than 48 hours before the date of arrival, the total of the deposit will
be refunded only for the following serious cases: illness, accident, death of the booker, his spouse, ascendant, descendant, redundancy,
burglary main residence, vehicle theft personal. Proof must be provided.

Any cancellation must be made by registered mail with A/R. We recommend taking out cancellation insurance.

Cancellation due to the campsite in the event of force majeure for which we are responsible (security, hygiene, administrative decision,
etc.), we may have to cancel your rental. In this case, you will be reimbursed for all sums paid, including booking fees, without any
additional compensation.

Animals: Category 1 and 2 dogs are prohibited (pit bulls, Rottweilers, etc.). Only small animals are accepted (maximum 10 kg). These
must be declared at reception. You must have a vaccination record and keep them on a leash, take them for a walk as many times as
necessary outside the campsite, pick up and dispose of excrement in the garbage cans. Do not leave an animal alone on a site, tied or
locked in a car or in a rental.

All campers are required to comply with the camp's internal regulations. Visitors are required to report to the reception desk, which
reserves the right to refuse access, a fee is due. At night, total silence is required. All barbecues are prohibited. On the day of arrival, it is
up to the camper to present a valid insurance certificate.

In the event of a dispute, the court of Toulon will have sole jurisdiction.
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